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Please note that external hard disk drives must be formatted as “FAT” (File Allocation Table) format in order to read and write to the disk. NTFS (New 
Technology File System) format is supported for ‘read’ only, and will not enable you to write to the disk.

It is possible to re-format your external hard drive in FAT32 format through the GlobeSurfer® III device if you require read/write functionality.

Please note: Due to the single USB port on the GlobeSurfer® III device, it is highly recommended that external hard drives be separately powered.  
For external hard drives that require power over their USB cable, it is highly recommended that the hard drive be connected to the GlobeSurfer® III 
device while the GlobeSurfer® III is turned off. In the event an external hard drive is connected to the GlobeSurfer® III while it is turned on, the sudden 
power drain on the GlobeSurfer® III device while the external hard drive initially powers up, may cause the GlobeSurfer® III to hang.
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the GlobeSurfer® III NotIfIer SoftWAre

The GlobeSurfer® III now comes with its own software package (contained on the CD) that enables clients to take full advantage of the features of 
the gateway router, without needing to have the device resident on the desks, by their PC’s.

Due to its very nature, the GlobeSurfer® III could easily reside on a wall, on a remote desk, or in another room entirely, where the signal strength is 
optimised, therefore there is a good chance the GlobeSurfer® III colour display is out of the users view. With this in mind, the “Notifi er” software has 
been developed, so clients can still be alerted to events as and when they occur.

Once installed, the “Notifer” will reside in the client system tray, and will wait for events to occur. An event could be a text message being received, a 
telephone call being received/missed, or important information about the well-being of the GlobeSurfer® III device (such as fi rmware updates).

1.  Text message display:  shows the text message received, the originators number 
being displayed above the message.

2.  Missed calls received: displays the call line identity (if sent) and the date/time of 
the missed telephone call.  Multiple missed calls can be scrolled through by press-
ing the left/right arrows on the right hand side.

3.  Device characteristics: Information relating to the operating environment of the 
GlobeSurfer® III device; Operator name and Number of connected users.

4.  Text message scroll arrows: As with telephone calls, by pressing the right/left ar-
rows clients can scroll through current and previous text messages.

5.  Signal strength and 3G or 2G connection status.

Text message receipt

When the GlobeSurfer® III receives a text message, the “Notifer” software will display an alert on the client desktop. This alert will display the contect 
of the text message, including the number the message originated from. The client can select the message alert, by clicking on it, and will then be 
forwarded to the Text Message facility within the web browser, in order to reply to, or delete the message.

 

Tool-tip

If the client ‘hovers’ the mouse over the system tray icon, information relating to the operating status of the GlobeSurfer® III will be displayed, eg 
Operator, 2G/3G status and signal strength. 

status and signal strength.

Telephone call

When the client receives a telephone call, the “Notifi er” will alert them with another pop up display, showing the originators telephone number.
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Glossary

•	 802.11b WLAN standard. Provides a transmission speed of up to 11 Mbps in the 2.4 GHz band.

•	 802.11g WLAN standard. Provides transmission speeds of up to 54 Mbps (typically 22 Mbps) in the 2.4 GHz band. Is considered a successor of, 
and is compatible with, 802.11b. Enables high-speed data access from up to 100 meters distance from the base station.

•	 DHCP Dynamic Host Configuration Protocol. The Dynamic Host Configuration Protocol is used to configure IP addresses and applicable information 
dynamically. Instead of a fixed IP address, DHCP clients receive their IP address from a central DHCP server.

•	 DNS Domain Name System. Internet service that is used to assign IP addresses to the corresponding readable domain name and vice versa.

•	 Dynamic DNS Dynamic Domain Name System. Provides assignment of dynamic IP addresses to fixed domain names.

•	 EDGE Enhanced Data rates for Global Evolution. An enhancement to GSM that increases data throughput.

•	 Ethernet The most widely used local area network (LAN) access method defined by the IEEE as the 802.3 standard. Originally developed by Xerox 
to link minicomputers in the Palo Alto Research Centre.

•	 Firewall Technology in the form of hardware or software that controls the flow of data between a private and an unprotected network (LAN and 
Internet, respectively) or protects an internal network from attacks from the Internet.

•	 Firmware Pre-installed software to operate GlobeSurfer® III.

•	 FTP File Transfer Protocol (FTP) regulates file transfers on the Internet.

•	 GPRS General Packet Radio Service. An enhancement to the GSM mobile communications system that supports data packets. GPRS enables 
continuous flows of IP data packets over the system for such applications as Web browsing and file transfer.

•	 GSM Global System for Mobile Communications. A digital cellular phone technology that is the predominant system in Europe, but is also used 
around the world. Operating in the 900MHz and 1.8GHz bands in Europe and the 1.9GHz PCS band in the US.

•	 HSDPA High Speed Down-link Packet Access. An enhancement to 3G technology that increases the down-link speed.

•	 HSUPA High Speed Up-link Packet Access. An enhancement to 3G technology that increases the up-link speed.

•	 HTTP Hypertext Transfer Protocol is a service protocol to transmit documents between servers or from a server to a client. Is mainly used on the 
Internet, or the World Wide Web.

•	 IP address The IP address identifies every device connected to the Internet through an address that is unique.

•	 LAN Local Area Network. Local computer connection that has few or no connections to the outside world.

•	 MAC address Media Access Control (MAC) address. A 48-bit identification number of a network card that generally cannot be changed. Shown as 
a hexadecimal number.

•	 NAT Network Address Translation (NAT). Method to convert (mostly private) IP addresses of a network to other (mostly public) IP addresses of 
another network.

•	 Network adapter Another word for Network card. The network card is the device that establishes the connection between the network (wireless or 
wired) and the computer

•	 Network name See ‘SSID’, below.

•	 Pass-phrase A pass-phrase is used as an encryption password and is generally longer than an ordinary password and may contain letters and 
numbers.

•	 Port Describes an interface between the operating system, applications and the Internet.

•	 SMTP Simple Mail Transfer Protocol. E-mail programs use SMTP to transmit data to the mail server. It then forwards the e-mail via intermediate 
stations to the recipient’s mail server.

•	 SSID Service Set Identifier; network name in WLAN which allows stations in the WLAN to find the correct access point.

•	 TCP/IP Transmission Control Protocol / Internet Protocol; this is the transport protocol on which the data transmission on the Internet is based.

•	 UMTS Universal Mobile Telecommunication System. A global standard for third generation (3G) mobile technology. UMTS in its initial phase offers 
bit rates of up to 384 kbps, both up-link and down-link.

•	 URL Uniform Resource Locator is an Internet address, such as www.google.com.

•	 WAN Wide Area Network is a network mainly working across great distances.

•	 WEP Wired Equivalent Privacy; describes a 64 or 128 bit encryption process used for wireless LANs.

•	 WLAN Wireless Local Area Network is a remote technology for wireless networking.

•	 WPA Wi-Fi Protected Access is a 256-bit encryption method for a WLAN.

•	 WPA2 A more secure version of WPA with implementation of the 802.11i standard.
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Specifications

•	 UMTS 	
	 FDD UMTS, 850/900/1700(AWS)/1900/2100 MHz variants.
	 HSDPA speeds up to 7.2 Mbps
	 HSUPA speeds up to 5.76Mbps
•	 LAN 	
	 Ethernet 10BaseT/100BaseT, Auto MDIX
•	 WLAN 	
	 IEEE 802.11 b/g WLAN
•	 Security 	
	 64 bit and 128 bit WEP Encryption
 	 WPA/WPA2 Encryption
 	 Port and URL Filter
 	 DMZ Support
 	 Firewall, three predefined levels
 	 VPN tunnelling, PPTP, Ipsec, L2TP
•	 Display 
	 Colour 128 x 128 Pixel display (65k colours)
 	 Status information
 	 New SMS Received
	 Missed/Incoming calls 
 	 Current time (hours:minutes), clock synchronisation over the Internet (NTP)
	 Signal strength
	 Number of WLAN connections
	 Screen saver
•	 Buttons	
	 Left Button to toggle through menu items (Home, SMS, Telephone, Connected Users and USB) and Refresh from Screen Saver.
	 Right Button to Power On/Off; Connect/Disconnect UMTS and Refresh from Screen Saver	
•	 Connectors	
	 Power connector
	 USB Port
	 RJ-45 Ethernets
	 RJ-11 POTS telephone
	 SIM card holder
	 External antenna connector (GSM/UMTS)
•	 User Interface 
	 Device configuration with local web browser (no software installation required)
•	 Power adapter 	
	 Input 110-240V, 50-60Hz	 Output 5V DC, 2.4A
•	 Dimensions 	
	 155 x 120 x 35 (W x H x D in mm)
•	 Weight 	
	 255g, excluding power adapter
•	 Operating Environment 	
	 Indoors 0 °C – 60 °C	
	 Humidity 5% – 95%
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GlobeSurfer® III. Questions and answers can be found on our Support web-site:
http://support.option.com/support/faq.php

To register please go to:  
http://support.option.com/support/register.php

To post technical questions after you have registered please use the online support at: http://support.option.com/support/newticket.php
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